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Allegany Council on Alcoholism http://www.alleganycouncil.org 

Programs and Services Offered  • Substance Use Outpatient Treatment 

• Substance Use Residential treatment 
o Halfway House Facility 
o Supportive Living Program 

• School and Community Based Prevention 
Programs 

Location/ Counties Served 3084 Trapping Brook Rd, Wellsville, NY 14895 
– Serving Allegany County  

Main phone number 585-593-6738 

 

Beacon Center https://beaconcenter.net/ 

Programs and Services Offered  • Outpatient Counseling 

• Medication Assisted Treatment (MAT) 

• Opioid Treatment Program (OTP) 

• Compass program 

• Intensive Outpatient Program 

• Community Reintegration Program - 
Albert O. Nichols House   

Location/ Counties Served 3354 Sheridan Drive, Amherst, NY 14226 - 
Serving Erie, Niagara, Herkimer, Oneida, 
Cortland and others 

Main phone number Western New York: 716-831-1937 
Central New York:  315-366-4100 

 

BestSelf Behavioral Health https://www.bestselfwny.org/ 

Programs and Services Offered  • Children and Families Outpatient 
counseling 

• Young Adult Outpatient Counseling 

• Adult Outpatient Counseling 

• Support Groups 

• Peer Services 

• Health Home 

Location/ Counties Served 255 Delaware Ave #300, Buffalo, NY 14202 
Multiple Locations – Serving Chautauqua, 
Erie, Niagara 

Main phone number 716-884-0888 

 

https://www.nyconnects.ny.gov/Pages/
https://beaconcenter.net/
tel:+1-716-831-1937
tel:1+315-366-4100
https://www.bestselfwny.org/
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Buffalo Federation of 
Neighborhood Centers, Inc.  

http://www.bfnc.org/ 

Programs and Services Offered  • Care Management 

• Residential Services 

• Youth Services 

• Community Center 

• Hope Center 

Location/ Counties Served 423 Monroe St, Buffalo, NY 14212 – Serving  
Erie County 

Main phone number 716-856-0363 

 

Child and Family Services of Erie 
County  

https://cfsbny.org/ 
 

Programs and Services Offered  • Counseling 

• Employee Assistance Program 

• Foster Care 

• Domestic Violence Help 

• Family Support Services 

• Conflict Resolution 

• Special Education 

• Residential Treatment 

Location/ Counties Served 330 Delaware Avenue Buffalo, New York 
14202 – Serving Erie County 

Main phone number 716-842-2750 

 

 

Community Action Organization https://caowny.org/ 

Programs and Services Offered  • Head Start 

• Emergency and Family Services 

• Employment and Training 

• Drug Abuse Research and Treatment 
(DART) 

• Youth Services 

• Center Services and Recreation 

• CAgrO 

• New Venture Housing 

http://www.bfnc.org/
https://cfsbny.org/
https://caowny.org/
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• Masten Resource Center 

Location/ Counties Served 45 Jewett Ave Suite 150, Buffalo, NY 14214 
Multiple Locations - Serving  
Cattaraugus, Chautauqua, Erie, Niagara 

Main phone number 716-881-5150 

 

Directions in Independent  
Living, Inc 

https://www.oleanilc.org 

Programs and Services Offered  • Children’s Health Home  

• Adult Health Home 

• Youth and Special Education Advocate 

• OPWDD (Office for People with 
Developmental Disabilities) Services 

• Outreach and Eligibility 

• Transition Services of Young Adults   

• Recreational Line Dance Program 

• Community Habilitation 

• Non-Medicaid Care Coordination 

• Benefits Advisement Services 

• Mental Health Advocacy 

• Facilitated Enroller for Health Care 

• Representative Payee Program 

• Accessibility Advisement 

• Youth Programs and Outreach Specialist 

• Home and Community Based Services 
(HCBS) 

• Veteran’s Programs 

Location/ Counties Served 512 West State St. Olean, NY 14760 – Serving  
Allegany, Cattaraugus, Chautauqua 

Main phone number 716-373-4602 

 

Endeavor Health Services https://www.ehsny.org/ 

Programs and Services Offered  • Outpatient Mental Health Counseling 

• Outpatient Substance Use Counseling 

• Outpatient Integrated Co-occurring 
Disorders Counseling 

• Intensive Outpatient Program 

https://www.oleanilc.org/#xl_xr_page_index
https://www.ehsny.org/
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• PROS 

• Medicated Assisted Treatment 

• Certified Community Behavioral Health 
Clinic (CCBHC) 

• Peer Services 

• Targeted Case Management 

• Psychosocial Rehabilitation Services 

• Telehealth 

• Clubhouse 

• Behavioral Health Team 

• School Based Services 
• Health Home Care Management 

Location/ Counties Served 1526 Walden Ave Suite 400, Cheektowaga, 
NY 14225 – Locations serving Erie, Niagara, 
Orleans, and Genesee Counties 

Main phone number 716-895-6700 

 

Evergreen Health https://www.evergreenhs.org/ 

Programs and Services Offered  • Medical Services 
o Primary Care 
o Sexual Health Testing & 

Treatments 
o HIV Prevention and PrEP 
o HIV Care 
o Transgender Care 
o Hepatitis C Care 
o Pharmacy 

• Behavioral Health Services 
o Substance Use Counseling and 

Medication 
o Harm Reduction Care Services 
o Syringe Exchange Program 
o Mental Health Counseling 

• Supportive Services 
o Housing 
o Transportation 
o Nutrition 
o Health Education  
o THRIVE Wellness 

https://www.evergreenhs.org/
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• Care Coordination 

Location/ Counties Served 206 S Elmwood Ave, Buffalo, NY 14201 – 
Serving  
Allegany, Cattaraugus, Chautauqua, Erie, 
Genesee, Niagara, Orleans, Wyoming 

Main phone number 716-847-2441 

 

Gateway-Longview Behavioral 
Health Clinic 

 https://www.gateway-longview.org/bhc 

Programs and Services Offered  • Behavioral Health Clinic  

• Children’s Health Homes 

• Children & Family Treatment and Support 
Services (CFTSS) 

• Preventative Services: Intensive, Kinship 
and High Fidelity Wrap 

• Residential & Foster Care 

• Educational:  School age and preschool 

Location/ Counties Served 10 Symphony Cir, Buffalo, NY 14201 – Serving 
Erie, Niagara  

Main phone number 716-783-3100 

 

Harmonia Collaborative Care  https://harmonia-care.org/ 

Programs and Services Offered  • Counseling 

• Senior Care Coordination 

• CarePanion Services 

• Health Home Care Coordination 

Location/ Counties Served 6722 Erie Rd, Derby, NY 14047 – Serving 
Chautauqua, Erie 

Main phone number 716-947-5025 

 

Horizon Corporations 
Horizon Health Services  
Horizon Village 

https://www.horizon-health.org/ 

Programs and Services Offered • Outpatient Treatment 
o Mental Health and Psychiatry 
o Substance Use Disorders 

https://www.gateway-longview.org/bhc
https://harmonia-care.org/
https://www.horizon-health.org/
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o Children’s Services 
o Women’s Services 
o MAT Services  

• Family Support 

• Intensive Residential/Rehabilitation for 
SUD 

o Horizon Village 
o Freedom Village 
o Delta Village  
o Aurora Village 
o Wellness Center 

• Detox & Stabilization  
o Detox & Withdrawal 
o Stabilization Services 

• Support Services 
o Care Coordination Program 
o Recovery Coaching 
o Career Opportunity Center 

• Therapy Dog Program 

• Telehealth  

Location/ Counties Served 55 Dodge Rd, Getzville, NY 14068 – Serving 
Erie County, Genesee County and Niagara 
County 

Main phone number 716-831-1800 

 

Living Opportunities of DePaul https://www.depaul.org/ 

Programs and Services Offered  • Affordable Housing 

• Mental Health Residential 

• Senior Living Communities 

• Addiction Prevention and Support 
Services (Rochester Region only) 

• Vocational Programs (Rochester Region 
only) 

Location/ Counties Served 2475 George Urban Blvd, Suite 201 Depew NY 
14043 – Serving all of Western New York 

Main phone number (716) 608-1000 

 

 

https://www.depaul.org/
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Monsignor Carr Institute https://www.ccwny.org/services/monsignor-
carr-clinics 

Programs and Services Offered  • Individual Psychotherapy 

• Family and Group Therapy 

• Comprehensive Psychiatric Evaluation, 
and Psychological and Developmental 
Testing 

• Medication Management 

• Complex Care management 

• Primary Healthcare Services 

Location/ Counties Served 20 Rich St, Buffalo, NY 14211– Serving  
Allegany, Cattaraugus, Chautauqua, Erie, 
Genesee, Niagara, Orleans, Wyoming 

Main phone number 716-895-1033 

 

New Directions Youth and Family 
Services 

https://fosteringgood.org/ 

Programs and Services Offered  • Adventure Recreation 

• Children’s Clinic of WNY 

• Education 

• Foster Care 

• Health Home Care Management 

• Prevention 

• Residential Care and Group Homes  

• Children Family Treatment and Support 
Services (CFTSS) 

Location/ Counties Served 4511 Harlem Rd #200, Amherst, NY 14226 – 
Serving Allegany, Cattaraugus, Chautauqua, 
Erie, Niagara, Orleans, Genesee, and 
Wyoming County 

Main phone number 716-839-1392 

 

OLV Human Services  https://www.olvhumanservices.org/ 

Programs and Services Offered  • CFTSS- Children and Family Treatment 
Support Services 

• Children’s HCBS Services 

• Adult HCBS Services 

• Foster Care Program 

https://www.ccwny.org/services/monsignor-carr-clinics
https://www.ccwny.org/services/monsignor-carr-clinics
https://fosteringgood.org/
https://www.olvhumanservices.org/
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• Children’s Health Home Care 
Management 

• Preventive Services 

• ITP- Intensive Treatment Program- for 
dually diagnosed children 

• Dental Clinic 

• Residential Services 

• OPWDD Group Homes 

Location/ Counties Served 790 Ridge Road Lackawanna, NY 14218 – 
Serving  
Allegany, Erie, Niagara, Wyoming 

Main phone number 716-828-9500  

 

Recovery Options Made Easy, 
Inc. 

 https://www.recoveryoptionsny.org/ 

Programs and Services Offered  • STRAWW 

• Housing 

• Recovery Youth Work Program 

• Respite Services 

• Warm Lines 

• Peer Bridger Program 

• Mobile Transition Services 

• Personnel Services 

• Training  

• Consulting/Mentorship 

• Behavioral Health HCBS 

• The Renewal Center Hospital Diversion 
Service 

Location/ Counties Served 75 Jamestown Street, Gowanda, NY 14070 – 
Serving Allegany, Cattaraugus, Chautauqua, 
Erie, Genesee, Niagara 

Main phone number 716-532-5508 

 

Restoration Society, Inc. https://rsiwny.org/ 

Programs and Services Offered  • Home and Community Based Services 
o Peer Programs 
o Psychosocial Rehabilitation 
o Habilitation 

https://www.recoveryoptionsny.org/
https://rsiwny.org/
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o Education Support Services 
o Pre-vocational Services 
o Intensive Supported Employment 

(ISE) 
o Ongoing Supported Employment 
o Transitional Employment 
o Family Support and Training 

• Jail Diversion 

• Supported Tele-health/Telemental Health 
Access Booth 

• Drop-in Services  

• Youth Clubhouse 

• Peer Support 

• Outreach 

• Housing Placement 

• Transition Services 

• Benefits and Entitlement 
Advisement/Linkage 

• Resource Coordination  

Location/ Counties Served 66 Englewood Avenue Buffalo, NY 14214  
241 Genesee Street Buffalo, NY 14204 
220 E. Main Street Batavia, NY 14020 
– Serving Erie, Genesee and Niagara County 

Main phone number 716-832-2141 

 

Spectrum Human Services https://shswny.org/ 

Programs and Services Offered  • Mental Health Counseling 

• Opiate Dependency 

• PROS 

• Integrated Co-Occurring Services 

• Substance Abuse Counseling 

• Community Based Services 

• Vocational Services 

• Crisis Response 

• Health Home Care Coordination 

• Integrated Health Services 

• Certified Community Behavioral Health 
Clinics (CCBHCs) 

https://shswny.org/


 
 

 
VALUE NETWORK MEMBER DIRECTORY        

Location/ Counties Served 1280 Main St #2111, Buffalo, NY 14209 – 
Serving  
Cattaraugus, Erie, Genesee, Niagara, Orleans, 
Wyoming 

Main phone number 716-539-5500 

 

Transitional Services, Inc. https://www.tsiwny.org/ 

Programs and Services Offered  • Licensed Community Residences 

• Supported Housing in Integrated 
Scattered Site Apartments 

• Health Home Care Management Services 

Location/ Counties Served 389 Elmwood Ave, Buffalo, NY 14222– 
Serving Erie, Niagara 

Main phone number 716-874-8182 

 

Western New York Independent 
Living 

http://wnyil.org/ 

Programs and Services Offered  • Independent Living Skills Training 

• Peer Support and Advocacy Services 

• Addiction Recovery Peer and Family 
Supports  

• Transition Age Youth Services 

• Services to Transition to the Community 

• Benefits Advisement and Application 
Assistance 

• Employment and Career Supports 

• Radio Reading Services 

• Health Homes Coordination  

• Transportation 

• Information and Referral 

• Civic engagement and public education 
on disability issues 

Location/ Counties Served 3108 Main St, Buffalo, NY 14214 – Serving 
Allegany, Cattaraugus, Chautauqua, Erie, 
Genesee, Niagara, Orleans, Wyoming 

Main phone number 716-836-0822 

 

https://www.tsiwny.org/
http://wnyil.org/
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Buffalo City Mission https://www.buffalocitymission.org/ 

Programs and Services Offered  Rescue Services:  

• Meals 

• Emergency Shelter & Showers 

• Jericho Road Health Clinic On-site 

• Spectrum Health Services Clinic On-site 

• Clean Clothing and Laundry Services 

• Chaplaincy 

• Case Management & Referrals  
 
Restoration Services: 

• Dream Transitional Housing 

• Socialization Skills Training 

• Financial Literacy 

• Housing Placement 

• Employment & Career Development 

• Education- (HSE, Pre-Collegiate & 
Certification Programs) 

• Health & Wellness 

• Substance Abuse & Recovery Services 
• Spiritual Growth  

Location/ Counties Served 100 E. Tupper Street, Buffalo, NY 14203 – 
Serving all of Western New York  

Main phone number 716-854-8181 

 

Buffalo Psychiatric Center  https://omh.ny.gov/omhweb/facilities/bupc/ 

Programs and Services Offered  • Outpatient Services  

• Inpatient Services  

• Residential Services  

• Other Services: 
o Assertive Community Treatment 
o Elmwood Wellness and Recovery 

Center Butler Rehabilitation Center 
o Mobile Integration Team 
o Health Home Care Management  

Location/ Counties Served 400 Forest Ave, Buffalo. NY, 14213 - Serving 
Erie, Niagara, Cattaraugus, and Chautauqua 
County 

Main phone number 716-885-2261 

https://www.buffalocitymission.org/
https://omh.ny.gov/omhweb/facilities/bupc/
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Catholic Charities of Buffalo https://www.ccwny.org/ 

Programs and Services Offered  • Mental Health Services 

• Substance Use Services  

• Counseling 

• Food Pantry 

• Basic Assistance Sites 

• WIC 

• Workforce and Education Services 

Location/ Counties Served Serving Erie, Niagara, Cattaraugus, Genesee, 
Orleans, Wyoming, and Chautauqua County 

Main phone number 716-218-1419 
 

Catholic Medical Partners IPA 
CIPA Western New York 

https://www.catholicmedicalpartners.org/ 

Programs and Services Offered  • Primary Care IPA 

Location/ Counties Served Serving all of Western New York – Please see 
website link 

Main phone number 716-862-2479 

  

Cazenovia Recovery Systems, Inc.  https://www.cazenoviarecovery.org/ 

Programs and Services Offered  • Residential Programs 

• Amherst station apartments 

• Medication-Assisted Treatment  

• Trauma-Informed Care  

Location/ Counties Served Various locations – Serving Buffalo and 
Niagara County  

Main phone number 716-852-4331 

 

Conifer Park https://www.coniferpark.com/ 

Programs and Services Offered  • Outpatient Services  

• Inpatient Rehabilitation  

• Detoxification and Crisis Counseling  

• Family Program 

• Co-Occurring disorders/MICA Services  

• Activities and Recreation Program  
 

https://www.ccwny.org/
https://www.catholicmedicalpartners.org/
https://www.cazenoviarecovery.org/
https://www.coniferpark.com/
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• Medication Assisted Treatment 
o Methadone 
o Suboxone 
o Vivitrol 

Location/ Counties Served 79 Glenridge Rd. Glenville, NY 12302 

Main phone number 1-800-989-6446 

 

Council on Addiction Recovery 
Services, Inc. (CAReS) 

http://councilonaddiction.org/ 

Programs and Services Offered  • Medication Assisted Treatment 

• Symptoms of Alcohol and/or Substance 
Abuse 

• Evaluation/What to Expect on Your First 
Visit 

• Adult Counseling Services 

• Adolescent and Child Counseling Services 

• Family Counseling Services 

• Domestic Violence Victim Services 

• Vocational Education 

• Fee Information for Services 

Location/ Counties Served 201 S. Union St. PO Box 567 Olean, NY 14760 

Main phone number 716-945-1928 

 

Crisis Services http://crisisservices.org 

Programs and Services Offered  • 24 Hour Hotline – Crisis Counseling Program 

• Emergency Mobile Outreach Services 

• Trauma Response Services 

• The Advocate Program- Rape, Domestic 
Violence, Family Violence and Elder Abuse 

• Community Education and Training 

• Police/Mental Health Coordination Project 

Location/ Counties Served 100 River Rock Drive – Suite 300 Buffalo, New 

York 14207 – Serving Erie County 

Main phone number 716-834-2310 

 

http://councilonaddiction.org/
http://crisisservices.org/
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Envision Wellness WNY 
Behavioral Health 

https://www.envisionwellnesswny.com/ 

Programs and Services Offered  • Mental Health Counseling 

• Envision PROS 

• ETARIA 

Location/ Counties Served 2495 Elmwood Ave. Kenmore, NY 14217 – 
Serving Erie County  

Main phone number 716-877-6763 

 

Every Person Influences Children 
(EPIC) 

https://www.epicforchildren.org/ 

Programs and Services Offered  • Parenting Education 

• Family Engagement 

• Youth Services 

• Professional Development 

Location/ Counties Served 1021 Broadway Street Buffalo, NY 14212 

Main phone number 716-332-4100 

 

Erie County Medical Center https://www.ecmc.edu/ 

Programs and Services Offered  ECMC Corporation is an advanced academic 
medical center with 573 inpatient beds, on- and 
off-campus health centers, more than 30 
outpatient specialty care services and Terrace 
View, a 390-bed long-term care facility.  
ECMC is Western New York’s only Level 1 Adult 
Trauma Center, as well as a regional center for 
burn care, behavioral health services, 
transplantation, medical oncology and head & 
neck cancer care, rehabilitation, and a major 
teaching facility for the University at Buffalo.    
 
Services Offered: 

• Mental Health Services (Inpatient and 
outpatient) 

• Substance Abuse Services 

• Counseling Services  

Location/ Counties Served 462 Grider St, Buffalo, NY 14215 

Main phone number 716-898-3000 

https://www.envisionwellnesswny.com/
https://www.epicforchildren.org/
https://www.ecmc.edu/
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Greater Buffalo United 
Independent Practice Association 

https://www.gbuahn.org/about-us/ 

Programs and Services Offered  • Case Management 

• Transportation 

• Wellness Center 

• Healthy Cooking 

• Medical Appointment Assistance  

• Language Translation 

• Housing Application Assistance  

Location/ Counties Served 564 Niagara Street Building 2 Buffalo, NY 
14201 – Serving Erie County  

Main phone number 716-247-5282 

 

HEALTHeLINK RHIO https://wnyhealthelink.com/ 

Programs and Services Offered  • HEALTHeLINK is the WNY RHIO, a 
collaboration among hospitals, 
physicians, health plans and other health 
care providers 

Location/ Counties Served 2475 George Urban Blvd., Suite 202 
Depew, New York 14043 - Serving the eight 
Counties (Erie, Niagara, Chautauqua, 
Cattaraugus, Wyoming, Allegany, Genesee, 
Orleans) of Western New York  

Main phone number 716-206-0993 

  

  

Jewish Family Services of 
Western New York 

https://jfswny.org/  

Programs and Services Offered  • Counseling Services 

• Teletherapy 

• Care Coordination 

• Career Services 

• Jewish Community Care 

• WNY Center for Survivors or Torture 

• Immigrant and Refugee Services  

https://www.gbuahn.org/about-us/
https://wnyhealthelink.com/
https://jfswny.org/
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Location/ Counties Served 70 Barker St. Buffalo, NY 14209 

Main phone number 716-883-1914 

  

Kaleida Health & Children’s 
Psychiatry Clinic 

https://www.kaleidahealth.org/childrens/pdf
/WCHOB-292-Pediatric-Psychiatry-
brochure.pdf 

Programs and Services Offered  • Diagnostic assessment and evaluation 

• Client directed outcome informed clinical 
care 

• Individual Psychotherapies including: 
o Evidenced based treatments such 

as helping the Noncompliant Child 
and Trauma Focused 

o Cognitive Behavioral Treatment 

• Family, Parent-Child, and Group 
Psychotherapies 

• Psychiatric evaluation and consultation 

• Medication Management 

• Advocacy with and consultation to 
schools, social services or other agencies 
serving clinic patients. 

• Psychological evaluation 

Location/ Counties Served 1028 Main Street, Buffalo, NY 14202 

Main phone number 716-859-5454 

  

Margaret Stutzman Addiction 
Treatment Center 

https://oasas.ny.gov/location/margaret-
stutzman-addiction-treatment-center 

Programs and Services Offered  • The Margaret A. Stutzman Addiction 
Treatment Center is a 33-bed, trauma-
informed, inpatient residential 
rehabilitation program. A Primary 
Counselor coordinates individualized 
treatment to ensure person-centered 
care of each individual. Length of stay can 
range from 2-6 weeks. 

• Specialties include: 
o Women 
o Pregnant and parenting 

https://www.kaleidahealth.org/childrens/pdf/WCHOB-292-Pediatric-Psychiatry-brochure.pdf
https://www.kaleidahealth.org/childrens/pdf/WCHOB-292-Pediatric-Psychiatry-brochure.pdf
https://www.kaleidahealth.org/childrens/pdf/WCHOB-292-Pediatric-Psychiatry-brochure.pdf
https://oasas.ny.gov/location/margaret-stutzman-addiction-treatment-center
https://oasas.ny.gov/location/margaret-stutzman-addiction-treatment-center
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o Trauma survivors 
o Co-occurring mental health 

disorders and addictions 

Location/ Counties Served 360 Forest Avenue Buffalo, NY 14213 – 
Serving Allegany, Cattaraugus, Chautauqua, 
Erie, and Niagara County  

Main phone number 716-882-4900 

  

 

Mental Health Advocates of WNY https://mhawny.org/ 

Programs and Services Offered  • BEST: Basic Emotional Skills Training 

• Child and Family Support Program 

• Court Appointed Special Advocates 

Location/ Counties Served 1021 Broadway St., 5th Floor, Buffalo, NY 
1421 

Main phone number 716-886-1242 

  

Native American Community 
Services of Erie & Niagara 
Counties, Inc. 

http://www.nacswny.org/ 
 

Programs and Services Offered  • Adolescent Pregnancy Prevention 

• Community & Cultural Services 

• Economic Empowerment 

• Educational Achievement 

• Family Preservation & Strengthening 

• Foster Care Program 

• Health & Wellness 

• Managed Care Services  

• Youth Services 

• Special Initiatives  

Location/ Counties Served 1005 Grant Street Buffalo, New York 14207 – 
Serving Western New York  

Main phone number 716-874-4460 

 

 

https://mhawny.org/
http://www.nacswny.org/
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Niagara Falls Memorial Medical 
Center 

https://nfmmc.org/ 

Programs and Services Offered  • Cancer Care 

• Diagnostics 

• Emergency Services 

• Infectious Diseases 

• Medical Weight Loss 

• Mental Health Services  

• Orthopedic Services 

• Primary Care 

• Physical Therapy and Rehabilitation 

• Surgical Services 

• Schoellkopf Center 

• Stroke Center 

• The Heart Center 

• Wound Care of Niagara  

• Women’s Health 

Location/ Counties Served 621 Tenth Street Niagara Falls, NY 14302 

Main phone number 716-278-4000 

 

Northpointe Council, Inc. https://www.northpointecouncil.org/ 

Programs and Services Offered  • Treatment Programs 
o The First Step Center 
o Outpatient Program 
o Methadone Maintenance 
o Family and Couples Counseling 

Services 
o Criminal Justice System 

Component 

• Prevention Programs 
o Impaired Driver Program 
o Employee Assistance Program 
o Prevention Education Program 

Location/ Counties Served 800 Main Street, Suite 2A Niagara Falls, NY 
14301 – Serving all of Western New York 

Main phone number 716-282-1228 

 

Oak Orchard Health https://oakorchardhealth.org/ 

Programs and Services Offered  • Primary Care 

https://nfmmc.org/
https://www.northpointecouncil.org/
https://oakorchardhealth.org/
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• Vision 

• Dental 

• Behavioral Health  

Location/ Counties Served Serving Monroe, Orleans, Wyoming, Steuben, 
Allegheny, Genesee counties and beyond. 

Main phone number 585-637-3905 

 

Person Centered Services https://personcenteredservices.com/ 

Programs and Services Offered  • Comprehensive Care 

• Care Coordination and Health Promotion 
– monitoring all health-related services, 
safety needs and more 

• Comprehensive Transitional Care – 
coordinating activities related to life 
circumstances. 

• Referrals of individuals to community and 
social support services 

• Individual and Family Support – referrals 
of family to community services and 
promoting informed choices 

Location/ Counties Served 560 Delaware Ave Suite 400, Buffalo, NY 
14202 

Main phone number 888-977-7030 

  

Population Health Collaborative https://www.pophealthwny.org/ 

Programs and Services Offered  • Improving population health in Western 
New York by connecting diverse groups 
and aligning resources and expertise. 

Location/ Counties Served 371 Delaware Avenue, Trinity Center Buffalo, 
NY 14202 

Main phone number 716-863-2295 

 

The Prevention Council of Erie 
County 

https://thepreventioncouncilec.org/ 

Programs and Services Offered  • Youth and School-Based Programs 

• Parents & Families Programs 

• Adults & Communities Programs 

https://personcenteredservices.com/
https://www.pophealthwny.org/
https://thepreventioncouncilec.org/
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Location/ Counties Served 1625 Hertel Avenue Buffalo, NY 14216 – 
Serving Erie County  

Main phone number 716-831-2298 

 

PreventionFocus https://www.preventionfocus.org/ 

Programs and Services Offered  • Model Programs 

• Supper Club Program 

• Workshops & Presentations  

Location/ Counties Served 69 Linwood Avenue Buffalo, NY 14209 – 
Serving all of Erie County 

Main phone number 716-884-3256 

 

 

Prevention Works https://preventionworks.us/  

Programs and Services Offered  • Youth Programs 

• Adult Programs 

• Help Resources 

• Trainings 

• HOPE Chautauqua Coalition  

Location/ Counties Served 509 N. Main Street Jamestown, NY 14701 

Main phone number 716-664-3608 

  

Save the Michaels of the World https://savethemichaels.org/ 

Programs and Services Offered  • Recovery Coaching 

• WNY Inpatient Treatment Facilities 

• WNY Outpatient Treatment 

• WNY Detox Facilities 

• OASAS Dashboard 

• R.E.A.P. 

Location/ Counties Served 737 Delaware Avenue, Suite 101 Buffalo, NY 
14209 – Serving all of Western New York  

Main phone number 716-984-8375 

 

 

 

https://www.preventionfocus.org/
https://preventionworks.us/
https://savethemichaels.org/
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SNAPCAP IPA http://snapcapwny.squarespace.com/sipa  

Programs and Services Offered  • SNAPCAP organizations work in 
partnership to support greater 
strengthening of the primary care safety 
net through collaborative projects, 
resource-sharing, and collective advocacy 
in local reform initiatives. 

Location/ Counties Served 3297 Bailey Ave. Buffalo, NY 14215 

Main phone number 716-844-0512 

 

The Primary Care IPA https://primarycareipa.org/ 

Programs and Services Offered  • The Primary Care IPA is an independent, 
primary care physician-led and primary 
care physician-governed organization 
created to enhance physician efforts to 
improve population health, enhance the 
delivery of care, reduce healthcare costs, 
and improve physician work-life balance. 

Location/ Counties Served Serving all of Western New York  

Main phone number Various Locations – Please see website  

 

The Resource Center https://resourcecenter.org/ 

Programs and Services Offered  • Disability Services 

• Manufacturing Services 

• Employment Services 

• Community Health Center 

• Environmental Services  

Location/ Counties Served 200 Dunham Avenue, Jamestown, NY, 14701 

Main phone number 716-483-2344 

  

UB MD Physicians’ Group http://www.ubfammed.com/ 

Programs and Services Offered  • Comprehensive Care for: 
o Infants, Children & Adolescents 
o Adult Men & Women 
o Aged & Elderly 

• Well Care & Prevention Visits 

http://snapcapwny.squarespace.com/sipa
https://primarycareipa.org/
https://resourcecenter.org/
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• Diagnosis and treatment of chronic (long-
term) illness and acute (shot-term) illness 

• Women's Health services including 
gynecological visits, pregnancy and 
delivery services 

• Office Procedures including skin biopsies, 
simple laceration repair, joint injections, 
colposcopy and vasectomy 

• Clinical Psychologist for mental health 
assessment and counseling 

Location/ Counties Served 850 Hopkins Rd (at Klein) 
Williamsville, NY 14221 

Main phone number 716-688-9641 

 

West Side Community Services  http://wscsbuffalo.org/  

Programs and Services Offered  • West Side Youth 
o After- School Program for Youth  
o Evening Hours for Teens  

• West Side Families 
o Family Play Center 
o Family Dinners and Movie Nights 
o Parenting Workshops 
o Income Assistance  
o Good for the Neighborhood 

Health Fairs 

• West Side Seniors 
o Recreation Programs 
o Art Programs 
o Health and Wellness Programs 
o Van Service for Older Adults 
o Income Assistance 

Location/ Counties Served 161 Vermont Street Buffalo, NY 14213 

Main phone number 716-884-6616 

 

 

 

http://wscsbuffalo.org/
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WNY Mobile Overdose 
Prevention Services 

https://www.wnymobileops.com/ 
 

Programs and Services Offered  • Naloxone Kits  

• Naloxone Training 

• Recovery Support 

Location/ Counties Served 800 Sycamore St, Buffalo, NY 14212 – Serving 
Erie County    

Main phone number 716-256-5221 

 

WNY United Against Drug & 
Alcohol Abuse, Inc. 

http://www.wnyunited.org/ 

Programs and Services Offered  • School Programs 
o K-2 Conflict Resolution 
o Too Good for Violence 
o Building Skills Grade 5 
o Too Good for Drugs 
o Leaders in Training 
o Mentoring and Academic Support 

Program 

Location/ Counties Served 1195 Niagara St. Buffalo NY 14213 

Main phone number 716-821-7722 

 

https://www.wnymobileops.com/
http://www.wnyunited.org/

