
See how we can help you: 
Tel: 0800 358 3231  |  Email: info@accurates.com

SIMPLE STEPS TO SAVE 
YOU MONEY ON YOUR 

BUSINESS RATES

We understand how important it is to save you time 
and money, which is why we have a simple three step 
desktop process which involves minimal impact on 
your business operations and staff. We will keep you 
updated as the project progresses.

Our team of UK business rates forensic auditors is 
made up of Institue of Revenues, Rating and Valuation 
(IRRV) qualified, former local authority tax collectors 
and specialist data analysts who deal directly with 
local billing authorities to ensure your business rates 
are correct.

STEP 1.
Review and analysis
We will conduct a thorough review of your portfolio using data available or made available to us. 
During this stage, we will analyse whether any discrepancies in the way you have been billed are 
likely to exist. 

STEP 3.
Recovery and reconciliation
Should you have been billed incorrectly, we will agree the value of any overcharges, credit, reliefs 
or allowances directly with the relevant billing authorities and recover the overpayments on your 
behalf. If no overcharging has occurred, we will not pursue further. 

STEP 2.
Billing Authority audit
A. We examine the historical and current billing authority charges and rigorously check the bill’s 

compliance with legislation, regulations, case law and practice.

B. We audit public records and reconstruct calculations and payment trails for your current and 
historical properties as far back as 1990.

HOW LONG DOES IT TAKE? 
It is dependent on the size and complexity of your property portfolio, as well as the extent of the property history 
and quality of the data provided and available to us. Once we have a clear understanding of the project scale, we 
will then be able to provide you with a much more accurate timescale.




